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alysis of Student Satisfaction Survey 5
2019-20 KL
Und _ Key Indicator-2.7.1 ™
—%‘?QMIIE&CDJQQ - Learning and Evaluation “ 5,
1. How much of the syiabus was—— | e | 3 o %z R
covered in the classn S was 70% | 26.67% | 3.33% | --- ". we
2. How well did the teachers prepara - — et
ME_S_QEZ_ ers prepare 47.50/0 52.5% e = ',I e
3. How well were the teache ‘ B
rs : 0 D el
oot ableto |67.5% 121.5% |5% \ | 9
4. The teacher's approach to teachi 8 o
ng |53.33% | 32.59 10% 4.2%  ---
can pest be described as i . o ‘i o ’ ‘ . ’ '.5 -
5. Fairness of the internal evaluation 60% |26.67% |13.33% | --- l - t:
process by the teachers. ) | 1 :
6. Was your performance in 45.83% | 34.16% | 13.33% | 5% \1.67% :
assignments discussed with you? ; |
. Y t 1 4
7. The institute takes active interest in | 35.83% | 25.83% | 16.67% | 11.67% | 1%
promoting internship, student I =

facilitates you in cognitive, social
and emotional growth.

o |
students ; [ l
8. The teaching and mentcring ! 2507 ‘i R 1% \ >t \ o
process in your institution l . |

|
|
|

1

9. The institution provides rﬁultiple
opportunities to learn and grow.

27.5% | 55%

\ 10.83% \5% 1.67%

10. Teachers inform you about
your expected competencies,
course out comes and
Programe outcome

59.17% | 30%

6.67% |3.33% |9.47%

1

‘' 11. Your mentor does a necessary
follow-up with an assigned task to you

42.5% | 35%

\ 13.33% \6.67% | 2.5% |

12. The teacher illustrates the
! concepts through examples and
_applications.

1

68.33% | 25%

6.67%

13. The teachers identify your _
' strengths and encourage you with
nroviding right level of challenges

i
L}

73.33% | 20%

5% 1.67%




are able to identify voue
MESses and help yoy to T
ome them

- The institution m
engage students in
review and continy
Improvement of th

rocess

akes effort to
the monitoring,
Ous quality

€ teaching learning

i

16. The institute / teachers use
student centric method, such as
experiential learning, participative
learning and problem solving
methodologies for enhancing
learning experiences.

-,

131567% | 50.83% | 14.17%

57.5% |30% [6.67%

40.83% \43.33%’ 0%

|
|

3.33%’&2?/0

|
-

17. Teachers encourage you to
articipate in extracurricular activities

2.5%

50.83% | 46.677%

18. Efforts are made by the
institute / teachers to inculcate
soft skills, like skills and
employability skills to make you
ready for the world of work.

|
|
41.67% | 44.17%

9.16% |3.33%

-

e

1.67%

19. What percentage of teachers use
ICT tools such as LCD projector,
Multimedia, etc. while teaching

132.5%

20% 7.5%

15%

H

25%

20. The overall quality of teaching

learning-process in your institute is
very good

| |
51.67% | 41.67% \5% \1.57%

N
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PARENTS FEIDBACK
Name of t_he Parent/ T T T
Name of the S A Woreraronsistes
CRES: ooiblissssaiivosse Roll No. ... COMEDCE NO.. cosomsonsmssroraivivest
5 - | C-mall Addi.ieisicnsersicessce
| . * 1. Please tick the appropriate option:~ - |
| : : ek : _ -
ot ’ - i  Excellent | Very Good " | Good . .| Satisfactory
! l I. | Overall Quality-of Institution : "
L : T2y 24 | |
Il. | Teacher- Student Interaction - L{_\ : (.1 : _ 6 _ {
fi Ill. | Teacher- Parent Interééftion. :. ‘ L LR .
}' ' el (o T -
| IV. | Library Facilities ' o ,
| B "y 2e, 22 (0 =
! N = 2 i - . = L. » e - . -_- \
! V. | Career Counseling and A : T . .
I ) .
' Placement -2 - l%f% S |
VI. | Medical/ Health Services " : ‘
| b 25 ) v
= B s v | - ' \
- | viI. | Security Provision on Campus - ! _ ’ :
‘ IR s D N I
VIIL -Opportunitle"’E for Sports/ Extra ! { . ,ll
Curricular Activities , %l" ox s o N 07 t 0 J ;‘
: - == ) i ) = b
ls IX. | Responsiveness of ey . - .
| Administration towards w7 " A I \',
2 parents and Students . C o .1
| 5. Overall are you satisfied with your Daughter’s Education? S s /IE G

| (]

| 3. Do you want your daughter to'pursue PG In this college? . @es/No @‘/\

4. Do you visit CollggeWebmtefrequ-mtly? L @:{e;s{hio@/\_ .

Signatura

[ B
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- PARENTS ¥yt EDBACK

/ Name Of t‘he Parent{ Gua,dian"“ ...................................... L
. Name of the Student...... - ——
{ - she b eridmariaines »
| Class........ Roll No Contact No. ............. s
: . ' E"ma”'.'Ad-_d;.o-u'----h--un
.[ . * 1. Please tick the appropriate option:- - . |
i — : P - _—
— _ Excellent Very Good | Good. - | Satisfactory ,
_ l Overall Qua!.rty-oflnstlt_ytlon N PE Y -,,67 : 10 . D t?- | e
. P H. ;Teacher- Student Int_eractl?r_x ._3_3-_,,33'-_'“.‘ Co ) B | .0_{ V)
| Al | Teacher- Pargnt Interaction 28+ 29 Y 1 D'-P;Cj
| s 1 . ) }
| : i ] ~t— | *ﬁ-\f
W. | Library Facilities J 04247 2% >0 :I-F . ‘
V. Career Coun;eling and ¢] L% e - P ' B_lﬂ S C
Placement z 45 et A L |
 Medicall e | T 737& |
VI. Medical/ Health Services Lf PAK j’é’“ Lo e .
I . 4
! St P e | ——— —
VII. Security Provision on Campus IO 25 29 ¢ 1 ¢ )—-f ,.] |
VIII. Opportunitids for Sports/  Extra 8 P}f 20 } C) (5 Yo L' . ) .L'.;‘
Curricu!arActiv_ities ¥z : . o |
IX. ‘Responsiveness of | [\H’% | | 2% | ( | (:3 £ |
' Administraticn towards | _ \ Lf
Parents and Students N

)

w

Overall are you satisfied with you Daughter’s I'ducatign?

4. ‘Do you visit College Website frequently? S

Do you want your daughter to pursue PG in this college?

Yes /No

Yes/No

Yes/No ¢
Slgnature
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PARENTS. yiipBACK
Name of the Parent/ Guardian..........
Name of the Student....... T
Class..u
Roll No. .............. Contaet NO. ....oiiiviiiiini
% i LT
1. Please tick the apbropriate option:- -
I _ L
W B Excellent | Very Good | Good -Satisfactory
I.‘ Overall Quality c:_f Institution Y44 y. | 2l 5'7‘ 3019 1594 .
Il | Teacher- Studentﬁferacthrj tL1 | 26557 | )12/ LI6H Y
lt. Teachgr- Parenf Interaction - 2.6 oL, 5&_7—-} T lf'l"L IS B
V. | Library Facilities 354G ae T T as e 0% 37
V. E?ar:ee;em Counseling and ‘7:’6 (7_ g'}-. 67L ---- Oﬂff 75T, 5"': T~
VI. | Medical/ Health Services 16374, | A Ef| Q105 IS LS
VII. | Security Provision on Campus Y1 [0y 32267 225&F[ 5. 3 g}{ ]
Vill. | Opportunitids for Snorts/" Extra S0 5‘1{;[ 24 7% fé 3% e & O ?
Curricular Activities _ = B .
IX. | Responsiveness of s 90644 25U & [ 6-FF- ,D"#S'_‘f'_i
Adminjstration towards . 'r
Parents and Students ' a |
2. Overall are you satisficd with your Daqsl_lterf:f. Education? chs//No |60 }( .
3. Do you want your daughter to pursie PG in this college? [’)‘(.".).Q)(es/No (J"I"l 37 )

4, Do you visit College Website frequently? <.

( “16€49) Yes/No (? ). )

‘Signature
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ANALY SIS OF COURSE FEEDBACK FORM
o YEAR 2018 1Y
A: Faeelient '] 1A eny Gootd i \ ¢ Lol [ Satishinctony I n
[ e expeetabions for Caking the conese by the student e
il | nhanee by skall Taree n the area ol -.1u'fl.||'|f;11m|1. 1
(b et exposed o arelevant subject 1
ol - _ Curosiy . e
* i Better Lniployment Opportunity W, 14
LA (%) B | C(%) | D% [ (%)
“Caverage ol e syllabus S TEY 1 28 L‘ 704 o
! \hi_';tﬂis.l'.inm‘rl the k-l‘ri-l_I:;L'_ la 76,19 | 190 ;: i 70 '
! .I.I;Pﬁ’h_i\';ﬁ ﬂ:ndinrmm_ R _Jr 609 | 1904 i T 4N o
F mp1 asis ot 1 nndm - F'__'#’l—m?r_—.ﬂ_i.%—rlw—_d_jg__-'F m——mrmee
' Coverage ol I.mdunhd\uuu o u\;plﬁx _w_-._ﬂ 4285 | _;i('j"_'_f_'—'ﬁd__'—_"' =S =
Av ]ii-ﬂ;llii' of text lmuks#s;nni\' |1u-|1u|'mi:\‘_-ﬁi__._5-7.~l‘4_w 3353 7.14 23 e
e rrrr e L L e Suma
" Overall rating of the Course S R TRl FaE 1 e S e
R O e [ D, e
“What benelit you derived from the course? | 37.14 | 4047 ! 2.38 | -
: i i s S I

I
—

SRS i e ——————
About the Instructor: Information on the Rcspnndcnt (Tick (V) \ppmprl.ltcm

-———

o | A (%) | B (%) | TC () D (Vo) E (%)
T TPace of the Teaching/ic L aee | BB l'__ﬁw_ﬁ'—ﬁ_' =
2 | ¢ omment of the Subject o u 69.04 Ill 20,90 l B l___d s = 1 :
i T
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. Women
s.D.P.Collegefor . \
National Assessment and Accreditation Council (NAAC)

Analysis of Student Satisfaction Survey
| 2020-21
/ Key Indicator-2.7.1

// Under Criterion Il of Teaching - Learning and Evaluation
J4[*LEN3[ {R]T2 1

=

1. How much of the syllabus was covered |87.85 12.15l---

N the class ¢ % 1%

2 How well did the teachers prepare for

tha A

e Cigsses ?

3. How well were the te
SOmmunicablé ?

4. The teacher's apprpac
_best be described as -

achers.able to




: 7. Themmstute takes active interestin
) / | promoting intemship, student exchange,
~field visit opportunities for students |

/

46.72
%

30.717 .90

%

8. The teaching and mentoring :2'05 037'30 1 14.01
process in your institution facilitates /o /o Yo
you in cognitive, social and emotional
growth.
9. The institution provides multiple 39.26 60.74 | ---
_opportunities to learn and grow. % o/
10. Teachers inform you about your 84.11 15.89 | ---
expected conipetencies, course % %
outcomes and Programe outcome | | |
41 Your mentor does a necessary follow- | 65.42 | 25.12 19.46% | ---
 up with an assigned task to you % %
"42. The teacher illustrate the concepts 39.17 |[35.71 2512 | --
through examples and applications. % % %




13. The teachers identify your strengths
Y/ and encourage you with pProviding right
/ [ level of challenges

| 14. Teachers are able to identj

fy your

| weaknesses and help you to overcome

' continuous quality im
teaching learning

. 16. The institute / teachers yse

| student centric method, Such as

- experiential le4rning, participative
- learning and problem solving

' methodologies for enhancing learning
| experiences.
|

17. Teachers €ncourage youy to

Participate

\l in extracurricylar activities

e

| 74.76 [22.16
% %
61.67 |29.86
% %
67.16 |32.8a
% %
75.27 [24.73 =
% % i
77.12 “2—"2'35‘“72?*“‘*‘2:“““
0
—"_—-'————-_.______|




o institute / /79.16 | 20.84 \ Ry
s are made by the !l - ’ % % |
' I:’g.dfgfsdto ::wulcate soft §kl||$. like ’ ° ” ]'.
7 | skills and employabi“ty Sklll§ to b |
 make vou ready for the world of \!
/ Work. \ l\ aI.
1 |
R
"19. What percéntage of teachers use IpT 67.25 |24.78 |3.21% | “\W
'1ools such as LCD projector, Multimedia, | % % \ AT6% |
| etc. while teaching S - o L | | ., \
20. The overall quality of teaching learning | 78.27 | 21.73 | -- S P
|- process in your institute is very good o o - |
F i 1 ” /7
pn
| gia //77) 2




Student Satisfaction Survey (SSS)
Ralks o]

Feedback proformas of 250 outgoing students were filled and analyzed . Students were
satisfied with subject syllabus, teachers, extracurricular activities, student teacher
relationship, career counseling facilities, library facilities and financial facilities. But they
were not satisfied with canteen, medical facilities, drinking water, office staff, grievance
redressal cell. Students were suggested to appoint good office staff, to improve drinking
water and sanitation facilities, to provide healthy food in canteen and reduce the prices of
eatables in canteen, CCTV at main gates. Students of home science department demands for
OTG, RO, Blender and proper drainage system in the lab. College is trying its level best to

satisfy student's demands



Teachers are excellent. Student-Teacher relationship and offic
syllabus, Library facilities are good while the extracurricular activi
san.ltatlon.ﬁrst aid facilities,drinking water facilities, career counse
assistance are satisfactory

¢ staff is very good . Subject

ties, greviance redressal,
ling facilities and financial



student satisfaction survey

tudent  satistaction  suvey collects in depth data of a student’s satisfaction with an

cducational institution.  This survey consists of multiple choee questions that collect
feedback about various aspects of the in titution. The main aim of the surzey s to upgrade

and mamtain the quality of Higher education and make teaching learning effecti e
Following is the analysis of the feedback received from the students:
1 Most of the students v cre satisfied with the syllabus covered in the class

. Majority of the student. were Satisfie | with variou: «xtrac urricular activities organized it

the college campus.,

. Most of the students v ere satisfied \vith the quality of teaching learning process in the

college campus.

3 Majority of the student.were satisfied with carrer prowth and placement opportunities

¢ “ome of the students demanded Educational trips and excursions.

Majority of the students were satisfied with the problem solving methodologies used by

teachers to enhance learning experiences. i
o i

“&iﬁi \
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2.7 Student Satisfaction Survey

2 7.1 Student Satistaction Survey (SS8) on overall institutional performance

Student satisfaction survey collects in depth data of n students’ satisfaction with an educationy|
institution. This survey consists of multiple cholee questions that collect feedback about varioys

aspects of the institution, The main alm of the survey Is to upgrade and maintain the quality of

Higher Education and make teaching learning effective,
Following is the analysis of the feedback recelved from the students:
[ 1. Most of the students were satisfled with the syllabus covered in the class
| 2. Majority of the students were satisfied with varlons extracurricular activities organized in 1he

college campus.
3. Most of the students were satisfied with the quality of teaching learning process in the colleg,

| campus.

] 4. Majority of the students were satisfied with career growth and placement opportunities

|

5. Some of the students demanded Educational trips and excursions.
6. Majority of the students were satisfied with the problem solving methodologies used 1

| teachers to enhance learning experiences.
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Feedback proformas of 250 outgoing students were fill
satisfied with subject syallbus, teachers, extra currtcular‘ activitie
career councelling facilities, library facilities and financial facilitics. But t
with canteen, medical facilities, drinking water, office staff , gricvance rt?dressal cell. i
Students were suggested to appoint good office staff, to improve drinking water and 3an:ﬁ i
facilities, to provide healthy food in canteen and reduce the prices of catables in canteen, 2

at main gates. .
Students of homescience department demands for OTG,RO, Blender and proper drainage
system in the lab. S

College is trying its level best to satisfy student’s demands }, ‘ '
53.4 How does the college involve and encourage students to publish maten?ls like
Catalogues, wall magazines, college magazine, and other material? List th.e
Publications/materials brought out by the students during the previous four Academic

sessions.

ed and analysised . students Were

tivities, student teacher rclatim}shap.
hey were not satisfied

Same as earlier
5.3.5 Does the college have a Student council or any similar body? Give details on its

selection, constitution, activities and funding.

Same as earlier
5.3.6 Give details of various academic and administrative bodies that have student
Represcatatives on them.

Same as earlier
5.3.7 How does the institution network and collaborates with the Alumni andformer
faculty of the institution.Anyother relevant information regarding Student Support and
Progression which the college would like to include.

Same as earlier
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Open Darbar Action Report
Session 2016-17
(1" July 2016-30" June 2017)

Under the supreme guidance of Sh. Balraj Bhasin, President SOPF Sabha and college
managing committee, Open Darbar of the academic session 2016-17 was conducted in the
college seminar hall. Sh., H.K. Chug (Gen Secy.) College Managing ¢ ommittee and Ms.
Manju Bhashinee (Oftg. Principal) presided over the event. The points which were put forth
in front of the presiding committee by the students has been tried to overcome by the college
Management Committee on the spot. The points are as follows:

Points raised by students Action taken summary

Proper Maintenance and cleanliness of | As per the requirement proper instructions
canteen given to concerned person for cleanliness and

proper maintenance of canteen.

The requirement of tuck shop in college As per discussion the requirement of tuck
shop is forwarded to management for further

action.

Requirement of Judo coach in department of | As per the requirement the Judo coach in

Physical Education department of Physical Education has been
appointed.
Regular maintenance of Toilets As per the requirement proper instructions

given to concerned person for cleanliness and
proper maintenance of toilets.

I n
\k._u.._.._..._._,_\._

Gen. Secretary




Open Darbar Action Report

Session 20017-18

(1" July 2017 = 30" June 2018)

Under the supreme guidance of Sh. Balraj Bhasin, President SDP Sabha and college
managing committee, Open Darbar of the academic session 2017-18 was conducted in the
college seminar hall. Sh. H.K. Chug (Gen Secy.) College Managing Committee and Ms.
Manju Bhashinee (Offg. Principal) presided over the event. . The points which were put forth
in front of the presiding committee by the students has been tried to overcome by the college
Management Committee on the spot. The points are as follows:

Points raised by students

Action taken summary

Separate classes for B.A.B,Ed. Economics

Separate classes for B.A.B.Ed. Economics
has been started.

Refreshment to be provided to on duty NCC
Cadets

As per the instructions given by the
management, NCC Cadets has been provided
with the refreshment on duty.

Main gate should be opened after 10:00 am
also.

The Management has decided not to open the
main gate after 9:30 am.

Requirement of Water Cooler on first floor.

As per the requirement the availability of
Water Cooler on first floor has been done.

J [J.
~ ., . Gen: Seceetary




Open Darbar Action Report
Session 2018-19

(1" July 2018 - 30" June 2019)

Under the supreme guidance of Sh. Balraj Bhasin, President SPP Sabha and college
managing committee, Open Darbar of the academic session 2018-19 was conducted in the
college seminar hall. Sh. H.K. Chug (Gen Secy.) College Managing Committee, Sh. S.N.
Sharma and Ms. Manju Bhashinee (Offg. Principal) presided over the event. . The points
which were put forth in front of the presiding committee by the students has been tried to

overcome by the college Management Committee on the spot. The points are as follows:

Points raised by students Action taken summary

Requirement of a Doctor in college campus Requirement of a Doctor in college campus
an:daily besls on daily basis has been forwarded to the

management.

Electricity work has been done.
Requirement of proper light in some
classrooms.

Regular cleanliness of RO Water system. RO Water system has been cleaned and |

maintained after every 15 days..

Blackboard to be changed in room no 43, Blackboard has changed in room no 43.

0>

~-QGen. Secretary



Open Darbar Action Report

Session 2019-20)

(1" July 2019 -

30" June 2020,

Under the supreme guidance of Sh, Balraj Bhasin. President SDP Sabha and )1
) {1 d Al oy eyr

managing committee. Open Darbar of the academic session 2019-20 was conducted o "
: . 1€ 1 tne

college seminar hall.  Sh. H.K. Chug (Gen Secy.) College Managing € ommittee My

Mahendru (AO) and Ms. Manju Bhashinee (Offg. Principal) presided over the event [he

points which were put forth in front of the presiding committee by the students has been tried

to overcome by the college Management Committee on the spol. The points are as follows

Fogging in all classrooms has been done,

Points raised by students

Action taken summary

Need of Fogging in all classrooms due to
mosquitos in rainy session.

Fogging in all classrooms has been done.

| Speakers in some classes are not working.

Speakers in all classes are working.

Requirement of Hockey sticks in department
of Physical education

The requirement of tuck shop in college has
been forwarded to the management.

' No recess break in time table of B.Com.
classes

B.Com. teachers had adjusted their time table
so that the students have their recess break.

Convocation to be held.

The Management is planning to conduct
convocation.

The requirement of tuck shop in college

As per discussion the requirement of tuck
shop is forwarded to management for further

action.

Regular maintenance of shanks of drinking

Regular maintenance of shanks of drinking
water cooler has been done.

water cooler

' CR’s should be appreciated with certificates.

CR’s had appreciated with certificates.

Gen. Secretary

O i L I



Open Darbar Action Report

Session 2020-2021

(1* July 2020 - 30" June 2021)

Under the supreme guidance of Sh. Balraj Bhasin, President, SDP Sabha and College

Managing Committee, an Open Darbar of the academic session 2020-2021 was conducted in

the college seminar hall. The proceedings of the

Chugh, General Secretary, College Managing Committee,

session were presided over by Sh H.K.

and the College Principal. The

Students came forward and put their problems in front of the presiding committee. The points

which were put forth in front of the presiding committee by the students has been tried to

overcome by the college Management Committee on the spot. The points are as follows:

Fogging in all classrooms has been done.

Points raised by students

Action taken summary

Requirement of a Doctor in college campus
on daily basis.

The requirement of a Doctor has been met.
The Doctor will be available in the college

campus when classes start in offline mode.

Requirement of proper light in Room no 35
and 36.

| Electricity work has been done. |

Requirement of Blackboards in labs and in
H1 and H2 rooms.

White/Backboards have been provided in

labs and in H1 and H2 rooms.

Requirement of speaker in Hindi Department.

The requirement of speaker has heg|

forwarded to the management.

Main gate should be opened after 12:00
noon.

Main gate opening time is 1:40 pm so that |

students may attend their complete lectures.

o S

- o Gen, Secretary
S.LJ‘P, I'_','D i
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